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D — Overview Laboratory Sample

All participants (n = 36)

Gender (%)

man 10 (27.8%)
woman 24 (72.2%)
Age (%)
M (SD) 32.6 (14.1)
18-24 12 (33.3%)
25-39 17 (47.2%)
40-59 4 (11.1%)
60-66 2 (5.6%)
67+ 1 (2.8%)
Education* (%)
Middle 3 (8.3%)
High 33 (91.7%)
Experience with ComAI** [M (SD)]
Chatbots 2.7 (1.4)
Voice-based assistants 2.1(1.3)
Notes.
*Education levels: Middle (Secondary school); High (at least High
school)

**Scale: “How often do you use ...?” (1) never or rarely,
(2) several times half a year, (3) several times a month, (4) several
times a week, (5) daily.

Table 1. Sample Description (in-lab; n = 36).
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ID Gender Age Education Use of chatbots®  Use of voice-as- RTR trustworthiness  Interview duration
sistants* evaluation [M(SD)] [hh:mm:ss]
01 Woman 22 High school 3 2 76.96 (19.24) 00:37:54
102 Woman 23  High school 4 1 43.89 (27.45) 00:32:54
03 Woman 24 High school 3 1 47.16 (22.51) 00:29:51
104 Woman 25  University degree 1 1 64.63 (23.52) 00:14:05
05 Woman 25  University degree 4 2 69.71 (15.59) 00:35:34
06 Woman 27  University degree 4 4 71.93 (22.36) 00:42:42
07 Woman 27  University degree 3 1 68.24 (19.58) 00:21:45
08 Woman 28  University degree 3 2 45.21 (28.87) 00:30:27
09 Woman 31 University degree 1 3 89.43 (17.17) 00:42:12
110 Woman 39  Secondary school 1 1 46.58 (13.34) 00:44:02
111 Woman 54 University degree 1 4 61.60 (14.70) 00:38:17
112 Woman 65  Doctorate completed 1 1 70.04 (18.70) 00:45:16
113 Man 29  University 3 3 70.74 (16.57) 00:59:19
114 Man 41 University 1 1 40.85 (21.47) 01:18:10
115 Man 53  High school 2 2 82.60 (19.79) 00:29:57

Note: "Measurement of experience in the pre-questionnaire: “How often do you use ...?” Scale: (1) never or very rarely, (2) several times
half a year, (3) several times a month, (4) several times a week, (5) daily, (6) Don’t know/no answer.

Table 2. Sample Description (in-lab interviewees; n = 15).



